
GetUp Life Hacks. 
Get rebates for simply taking care 
of your finances.
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Life Hacks that rebate 
you for simply looking 
after your finances.
GetUp Life Hacks is a programme that guides, motivates and rewards you for taking everyday steps on 
your financial life goals journey while you are navigating your career and adulting. 

Metropolitan GetUp has identified actions you can take that we believe will benefit you. Should you take 
action, you will be equipped to live a healthier financial lifestyle – and the best part of all is that we’ll give 
you rebates for doing it.

Our Life Hacks programme is not linked to beans, bucks, points or any of these confusing reward 
mechanisms.  It’s simple:  You decide to participate, use the Life Hacks to help you achieve your goals 
and earn rebates. We basically reward you for taking co-accountability.

1
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That’s easy, Life Hacks give you the intel and practical tools to improve your financial position by taking 
co-accountability for protecting yourself and your loved ones so that you can live life to the full.  In some 
cases you might be doing these already, so why not get rewarded for them?

If you are a Metropolitan GetUp client and have one of our participating insurance solutions, you can use 
Life Hacks to earn rebates.

At application stage you have the choice to opt in to Life Hacks.  If you do, you will be included into 
the programme and you will receive information, updates and Life Hacks to help you move closer to 
achieving your financial life goals and earn rebates as you use the Life Hacks to get ahead.

Our Life Hacks programme is not linked to beans, bucks, points or any of these confusing reward 
mechanisms.  It’s simple:  You decide to participate, use the Life Hacks to help you achieve your goals 
and earn rebates. We basically reward you for taking co-accountability.

Why participate?

Who can take part in the Life Hacks Programme?

 Life Hacks help you to work smarter, not harder.

This programme is free. It does not cost anything. By being a client and opting in, you benefit.

FREE
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How do I take part in the Life Hacks that 
pays programme?

Taking co-accountability for protecting yourself and your family and taking part in the Life Hacks 
programme will result in more cash back in your pocket on your rebate anniversary every year.
Your rebate can be paid directly to into a bank account of your choice once per year on your rebate 
anniversary.

When you take out one of our products linked to Life Hacks, during your application, you have an option 
to consent to us sending you the Life Hacks that are relevant to you. Every year prior to your rebate 
anniversary, your completed Life Hacks will be published to you, and you will have at least 31 (thirty-one) 
days to agree or disagree with our conclusion on how you have completed your Life Hacks. 

You may opt-out or opt-in to these Life Hacks 
at any time by logging in to your profile at www.
metgetup.co.za. Should you opt-out of the Life 
Hack at the start of your policy or sometime before 
the rebate anniversary date? No problem, you can 
still opt-in as long as you do so before the end 
of anniversary month of the policy for the rebate 
anniversary. Remember, if you do opt-out, you 
might be missing out on opportunities to save by 
unlocking rebates.

Directly paid into a bank account of your choice.

1

If there are no disagreements, then the rebate will be paid into your selected rebate payout option within 30 days 
after your rebate anniversary date.  

31

OPT IN

We will notify you if there is any action required from your side and we will update and  
congratulate you when you have completed a new life hack.
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If you have one of the Metropolitan GetUp solutions in the list below, you can opt into Life Hacks for that 
solution.  We will continue to add solutions to this list over time.

Participating insurance solutions:

Are Metropolitan GetUp Life Hacks available to me?

Income Protection Plan

You could earn up to 30% of your premiums paid over a year.
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Metropolitan GetUp 
Life Hacks.
Metropolitan GetUp Life Hacks are available for everyone but the rebate percentage for each Life Hack 
is dependent on the Metropolitan GetUp plan a policyholder has. Currently, we are offering the following 
Life Hacks in our programme: Be a Boss with your credit, Improved skills for performance and new career 
opportunities and Be an all-star employee.

2
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It is important not to compromise your credit record.  A bad credit record has serious repercussions that 
could set you a few steps back and can be the reason why future credit might not be available to you. 

1. Be a boss with your credit

It’s difficult to move forward if debt is holding you back.  To take control, set your plan in motion to 
GetUp...here’s your starting point:

If you are struggling to spend less than you earn 
each month, take your bank statement and 
choose the non-negotiable expenses and ensure 
you have enough money to pay for them. Let go of 
the rest for now. 

If much of your income is going towards debt 
repayments and you are prevented for paying the 
non-negotiables - visit www.metgetup.co.za to 
see how we can help! You need a plan to reduce 
your debt.

Draw your free credit report at least once per 
annum and ensure that you have no nasty 
surprises. This is the key to unlocking the next step 
of this Life Hack.

Draw your free credit report at least  

once per annum 

01/MM/YY

1st

Struggling to spend less than you earn 

choose non-negotiable expenses

Visit www.metgetup.co.za  to see how we 

can help reduce your debt

https://www.metgetup.co.za/
https://www.metgetup.co.za/product/free-credit-report
https://www.metgetup.co.za/
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2.  Improved skills for improved performance and   
     new career opportunities 

Improving your skills is a practical way of opening up possible career progression opportunities as well 
as improving your work performance.  Working in a career that allows you to play to your strengths has 
proven to be an important part of carving a fulfilling career for yourself. Another way of improving your 
skills is through learning. 

There are many courses and formal learning opportunities that can help you improve your skills and 
performance. Whether you are studying a degree to further your career or taking a course to get your 
side hustle going.  We recognize your effort and congratulate you with a rebate on successful completion 
of the course.

If your report shows that your credit score is in the range of credit scores classified as “good”, you will 
qualify for this Life Hack rebate. If you have not yet attained a good credit score, you could ask us to help 
you improve your credit score for the next rebate year. You can get your credit report by visiting 
www.metgetup.co.za 

If you draw your credit report annually and you maintain a good credit score at the end of each rebate 
anniversary, you will get a rebate for successfully completing this Life Hack.

Report shows that credit records are good you then qualify for the Life Hack rebate

Drawing credit reports annually 

http://www.metgetup.co.za
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Even if your short course or formal learning is not aligned to your occupation, we will still rebate you because you 
are up skilling yourself to get to your life goals.

1

Upload or email your qualification or competency certificate as proof that you have successfully 
completed a course of your choice within any rebate period.  We will validate that you have successfully 
completed with the institution and pay your rebate as per your instruction.

Giving us permission

Share your performance rating with us and give us permission to verify this with your employer to get this rebate.

 Employers performance rating 
deemed good

3. Be an all-star employee

A good performance rating from your Employer may result in you being considered for career growth 
opportunities as well as mitigate against you losing your job.  If you are employed at one of our Employer 
partners and your performance rating is deemed to be good (based on your Employer’s performance 
rating scale) at the end of each rebate anniversary, you will get a rebate for successfully completing this 
life hack.

Reviewing Employers 
performance annually

1

Completion of Life Hack 
Rebate earned
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Life Hack rebate summary:

Skills life hack
Newly acquired qualification or 
certificate of competence within the 
rebate term.

Get 8% of premiums paid back to 
you in cash every year.

Be an all-star 
employee

A positive performance rating of, for 
example a 3 rating on a 5 point rating 
scale.

Get 10% of premiums paid back 
to you in cash every year.

Be a boss with 
your credit

A Good credit rating:

•  Credit score of 550 – 649 = 6% 
•  Credit score of 650 and above = 12%

Get up to 12% of premiums paid 
back to you in cash every year.

Life Hack Qualifying criteria Rebate
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Additional Information.
If you would like to become part of our Life Hacks programme, you can visit www.metgetup.co.za where 
we share more information. You can also live chat to one of our virtual coaches who would be happy to 
answer any questions you might have.

3
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Earning Rebates

You have 2 options when it comes to earning your rebate:

• You can elect to receive your Rebates paid in cash into your bank account. 

Rebates paid directly in to your bank account

Paying Monthly payment from rebates

 If this option is selected, we will communicate to the policyholder how many monthly payments will be 

covered by the rebate.

• We can pay your Income Protection plan monthly payments from your Rebates. We will do so until 
your Rebates are exhausted and then start collecting the monthly payment from you again. If the 
Rebate amount is not enough to cover your full monthly payment, it will be deducted from your 
monthly payment and only the difference will be collected from you.  

1st

1st
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When do I earn rebates?

Once a year on your Plans Anniversary

1st

Vuyo has an Income Protection plan and opted in to all the Life Hacks. Her total premiums paid for the 
year totaled R2 400. At her rebate anniversary, she completed Life Hacks which gives the total of 15 per 
cent. She received R360 for the completed Life Hacks.

You earn your rebates once a year on your rebate anniversary.  The rebate anniversary occurs once every 
year and is set to the anniversary of your policy inception date. 

 Vuyo has an  Income 
Protection Plan

Opted in to all the  
Life Hacks

Total Premiums 
paid annually

Completed Life Hacks 
a total of 15 %

R360

Example

15%
R2 400
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Unfortunately, you forfeit the rebate because the rebates can only be paid out if you have an active 
participating Metropolitan GetUp insurance policy.

Once you are a Metropolitan GetUp client, you will have access to your personal profile and portfolio via 
the www.metgetup.co.za website. Here you will be able to view your personal information, the plans you 
have with Metropolitan GetUp and your Life Hack programme progress for each plan linked to the Life 
Hacks the programme. 

What happens if my plan terminates before the 
rebate anniversary?

Where can I see my Life Hack progress?

Rebates cannot be paid to a non active account

Here you will also find the latest information about our partners, our plans and any new Life Hacks that might be 

available to you.

https://www.metgetup.co.za/
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To qualify for the rebate you need to:

To qualify for the rebate you need to:

Each life hack offers a rebate percentage and in total you can earn 30% your of annual 
premiums paid back in cash.

Skills life hack

Be a boss with your credit

How are Life Hack results calculated and verified?

Opt in to this life hack when you purchase a qualifying 

product.

Opt in to this life hack when you purchase a qualifying 

product.

Once you successfully complete your course,  provide us with proof of your newly acquired qualification 
or certificate of competence by emailing us at info@metgetup.co.za or uploading your qualification to 
your personal profile. We will verify the qualification or successful completion of the competency and 
confirm that you qualify for your rebate.

Keep your policy in-force and un-interrupted for the full 

year from inception date

Keep your policy in-force and un-interrupted for the full 

year from inception date

1st

1st

10
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Draw your credit report at least once per annum to check your credit status by clicking here.  No need to 
provide any proof, we will pick up your credit score and if it is GOOD, you qualify for your rebate.

Once you have had your performance review, record your performance review on your dashboard by 
logging in to your personal profile or email your performance rating to us at info@metgetup.co.za. We 
will verify your performance review rating with your employer and if you are performing well, you qualify 
for your rebate.

1st

To qualify for the rebate you need to:

Be an all-star employee

Opt in to this life hack when you purchase a qualifying 

product.

Keep your policy in-force and un-interrupted for the full 

year from inception date

1st

https://www.metgetup.co.za/product/free-credit-report#cold-pressed
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We are available 24/7, 365 days a year on-line and during specified hours via our 
contact person below.

Contact us

 www.metgetup.co.za for self-service, claims and on-line support.

Website

 info@metgetup.co.za@

Email

011 043 5300. Save our WhatsApp number as Metropolitan GetUp to your 
contacts and start interacting by saying “hello”.

WhatsApp

Please note that this number is not a telephone number but exclusively for 
WhatsApp chat interaction.

Building 6.2, Parc du Cap, Mispel Road, Bellville, 7530 

Location

 PO Box 2212, Bellville, 7535

Postal


